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Borrower Communications 
• We communicate regularly with borrowers 

at every stage of their student loan life-cycle 
‒ Email 
‒ Mail 
‒ Phone (if needed) 
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Borrower Communications 

Welcome Email 



Borrower Communications 

In Grace Email 
Month 4: What to Expect 



Borrower Communications 

In Repayment Email 
Month 1: Repayment Plan 

Options 



Borrower Communications 
• Delinquent Borrower Communications 

‒ Begin at five days past due 
‒ Up to five phone calls per month from 

31-210 days past due 
‒ Up to four emails per month from 31-

210 days past due 
‒ Regularly scheduled statements, 

reminders, and text alerts 
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Account Management 
• Online account (Manage My Account) 

‒ Make payments 
‒ Review loan totals, accrued interest, etc. 
‒ Explore repayment plans, deferment 

and forbearance options 
‒ Receive eStatements 
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Account Management 



Account Management 
• Loan Assist App 

‒ iPhone and Android 
‒ Make payments 
‒ Allows borrowers to schedule 

payments up to 30 days in 
advance 

‒ Can review account and group 
summary 

‒ View their payment history 
‒ Check status of 

deferment/forbearance 
requests 

‒ Use loan calculators 
‒ Sign up for text alerts 

 



Account Management 
• Loan Calculator App 

‒ iPhone and Android 
‒ Calculate monthly 

payments 
‒ Explore the amount of 

interest that will accrue 
during a period of 
deferment or forbearance 

‒ View different repayment 
scenarios 

 



Account Management 
• Text messaging 

‒ Borrowers can opt in 
‒ Payment due date 
‒ Past due notifications 
‒ Loan status changes 
‒ Notifications that their 

online statement is ready 
to view 
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Payments 
• Unique schedules 
• Email or paper statements 
• Can pay online, by phone, by mail, or by 

using the Loan Assist App 
• KwikPay 

‒ Automatic payments 
 



Payments 
• Repayment plans 

‒ Can explore on website 
‒ PDFs that explain options 
‒ Calculators 
‒ Can work with reps over the phone 

or email to discuss options 
 



Online Tools and 
Resources 



Online Tools and Resources 
• Website 

‒ Learn student loan basics 
• Stages 
• Types 
• How to apply 
• Payment basics 

‒ Calculate estimated payments 
• Variety of plans 
• FSA calculators 

‒ FAQs page 
 



Online Tools and Resources 
• Videos and Tutorials page 
 



Online Tools and Resources 
• Website 

‒ Library of resources 
• Loan and 

repayment guides 
• Financial literacy 

resources 
• Infographic 
• Recorded 

webinars 
 



Online Tools and Resources 
• Money Monday webinars 

‒ Free financial literacy webinars for students 
‒ Mondays at 2:00 p.m., 4:30 p.m., and 

sometimes 11:30 p.m. (ET) 
‒ Cover a variety of topics, such as budgeting, 

credit, loans, and more 
 



Online Tools and Resources 
• Social Media 

‒ Industry’s most popular Facebook and 
Twitter pages 

‒ Used to share important information, 
answer questions 

 



Online Tools and Resources 

Facebook.com/Nelnet 



Online Tools and Resources 

@Nelnet 



Borrower Contact Information 
• Call 24/7 at 888.486.4722 
• Log in to web chat with an agent 

Monday – Friday, 8 a.m. to 11 p.m. 
(ET) 

• Send a message through Facebook or 
Twitter 

• Email at Help@Nelnet.net 
 



For more information and references,  visit 
the Borrower Services page on our website 

for financial aid professionals. 
 

http://www.nelnetloanservicing.com/borro
wer-services/ 
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Thank You! 
Dawn Knight 

National Manager 
Nelnet Education Loan Servicing 

dawn.knight@nelnet.net 
 

mailto:Dawn.knight@nelnet.net
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